Student Support Roadmap – Accessible format

Start Here
If you need support, please review the McMaster units that are available to support you as well as different kinds of programming. There are also off-campus supports and student groups that may be able to help. If you’re not sure where to start, please reach out to Sharlee Cranston-Reimer (she/her), Specialist, EDI in DSB.  

If you have experienced harassment, discrimination, or sexual violence, know that you are not alone. There are multiple supports and paths available to help you navigate next steps. You’re welcome to reach out—whether you’re ready to take formal steps or just want someone to talk to. Support is available. If you’re not sure where to start, please see the resources listed below.

You are entitled to safety, respect, and dignity—and support is here to help you protect that.

Option A: Contact the Equity and Inclusion Office (EIO)
You can start an intake process by selecting the path that best fits your experience. The EIO offers confidential consultation, support, education, and resources through four main programs.

EIO offers programs and services through four offices:
Human Rights and Dispute Resolution (HRDR) provides confidential complaint resolution under McMaster’s Discrimination and Harassment Policy and Sexual Violence Policy. HRDR guides you through early resolution options and formal complaint processes. 

Sexual Violence Prevention and Response Office (SVPRO)
Provides trauma‑informed support, prevention education, response training, and referrals for individuals affected by sexual violence.

Inclusion and Anti‑Racism Education
Offers programming related to anti-oppression, accessibility, accommodation, discrimination, harassment, and overall human rights education.
Provides consultation and guidance on identifying, removing, and preventing accessibility barriers in the University’s policies, processes, and structures.

What Happens When You Reach Out to the EIO
· You will be informed about the options you have, the support the office can provide, and the scope within which they operate. 
· You will be informed about conditions under which confidentiality may not be possible. (Discussion of limits to confidentiality below.)
· They will be able to refer you to additional supports and offices, if needed, and answer your questions about the university’s Discrimination and Harassment Policy and/or the Sexual Violence Policy (the Policies) 
· You can decide whether you would like to meet with a Senior Human Rights Advisor to share your experiences during an intake meeting. 
· They can assess and support your request for accommodations based on your needs. 
· Options that may be available include extensions, deferrals, or adjusted deadlines. 
· If you decide to meet with a Senior Human Rights Advisor, they will further explain the processes available to you under the Policies, including the option to explore early resolution and file a formal complaint.  

Option B: Contact Other McMaster Support Resources
If your concern requires additional or specialized assistance beyond the Equity and Inclusion Office’s main programs, you can connect with one or more of these university resources:

STUDENT CASE MANAGEMENT (SCM) is a one-stop service that aims to support the whole student. By caring for students who are in distress, or experiencing difficulty, in a holistic way, our office recognizes that students’ well-being is a function of their diverse individual identities and experiences in relation to their social environment and situation.

Other Resources:
Student Wellness Centre
Campus Safety Services
Student Success Centre
Black Student Success Centre (BSSC)
Indigenous Student Services (ISS)
Student Accessibility Services (SAS)
MBA Wellness Hub
Option C: Specialist, Equity, Diversity & Inclusion (DeGroote School of Business)
Email: edidsb@mcmaster.ca 
The Specialist, EDI* can refer you to the intake office and guide you through next steps. 
 
Please note that the Specialist, EDI does not provide any kind of counselling services and is not a part of an intake office.

Limits to Confidentiality
Please note that the university will take steps to protect your confidential information to the extent permitted by its legal obligations. The university will share identifying information only in circumstances where it is necessary to: 
· administer the Policies, and other relevant university policies.  
· to address safety concerns for you, others and the broader university community.  
· to satisfy a legal reporting requirement.  
If the above circumstances exist, the minimum amount of information needed to allow such concerns to be addressed, or to meet such requirements, will be disclosed. 
Key Policies and Resources
Discrimination & Harassment Policy: https://secretariat.mcmaster.ca/app/uploads/Discrimination-and-Harassment-Policy.pdf
Sexual Violence Policy: https://secretariat.mcmaster.ca/app/uploads/Sexual-Violence-Policy.pdf
Emergency Contacts
 On‑Campus
· Campus Security Emergency Line: 905‑522‑4135
· From any McMaster phone: Dial 88
· ‘Red Rocket’ Emergency Phones: Located across campus

Off‑Campus
· Emergency: Dial 911
· Suicide Crisis Helpline: 9‑8‑8 
· Good2Talk: Text GOOD2TALKON to 686868 
· WeConnect (Undergraduate Students): 1‑855‑853‑0565
· EmpowerMe (Graduate Students): 1‑855‑853‑0565
· COAST: 1‑844‑972‑8338
· SACHA (Sexual Assault Centre Hamilton & Area): 905‑525‑4162 

You are not alone. This roadmap is here to guide you through your options, connect you to the right resources, and remind you that support is always available.
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